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) { Product overview - One circle for your whole agency.

One circle for your whole agency.

A cloud operating system for the whole home-care agency: clients, caregivers, referral sources,
scheduling, electronic visit verification with location-checked clock-in and clock-out, same-day client
review and signatures, payer authorizations, billing exports, documents, contract templates, messaging
and the DoveOS dashboard.

Who it helps What it helps with

® Agency owners and administrators ® One shared record used by every Dove Circle product

@ Schedulers, billing and HR staff ® Payer classes: VA, long-term care insurance, private pay,

@ Caregivers (one app for their day) AAA/state, Medicaid/Medicare, nonprofit

@ Clients and families (visit review and @ Authorizations, authorized hours and rates tracked against
updates) visits

® Exports designed for QuickBooks, Sage, Ramp and Bill.com file
formats (planned)

® Document storage, templates and a consent-based contact list

How it completes the circle

Runs the whole agency. DoveOS is the hub of the circle: it keeps every visit verified, every authorization respected and
every bill accurate.

In practice (illustrative): A visit ends. The caregiver clocks out at the client’s home, the client reviews the visit and signs,
and the hours count against the right authorization for billing.

Works with: DoveOnCall - DoveOnDeck - DoveRescue - The DOVE News - DoveStuff

Get started

e TDC-FRM-401 Daily Visit Acknowledgment

® TDC-FRM-402 Incident Report

@ TDC-FRM-403 Change-of-Service Request

@ TDC-FRM-601 Payer & Payment Information

@ Questions: hello@thedovecircle.com (cc messenger@thedovecircle.com)

Integrations with outside scheduling or EVV systems are not claimed until they are built and tested.

Availability. The Dove Circle products are being built and piloted in stages. This guide describes what each product is designed to do; features and timing
may change. Ask us what is available today. Demos use simulated data. Learn how all six products fit together in The Full Circle (TDC-FRM-101).
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