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The right caregiver. The right match. The right hand.
Caregiver matching, eligibility and compliance. DoveOnDeck brings together a client’s needs, schedule,
location and preferences with each caregiver’s skills, availability and current credentials, and presents the
choices as a familiar deck of cards so the best fits are easy to see and caregivers who are not eligible stay
out of the hand.

Who it helps
● Schedulers and care coordinators
● Clients and families who want a say
● Caregivers who want the right clients
● Referral sources who need a reliable start of

care

What it helps with
● Matches on skills, schedule, distance and preferences (pets,

non-smoking, language)
● Credential and expiration tracking so only eligible caregivers are

offered
● Client choice of a requested caregiver respected where

possible
● Assessments and referrals feed one client profile
● More consistent caregivers, fewer poor fits

How it completes the circle
Matches the right caregiver. DoveOnDeck completes the circle at the moment that matters most to a family: who walks
through the door.

In practice (illustrative): A new client loves her two cats, prefers Spanish and needs help with transfers. DoveOnDeck
brings the caregivers who fit — skills current, schedule open, close by — to the top of the deck.

Works with: DoveOnCall · DoveRescue · DoveOS · The DOVE News · DoveStuff

Get started
● TDC-FRM-301 Client Intake & Needs Assessment
● TDC-FRM-302 Referral Form
● TDC-FRM-303 Caregiver Profile & Credentials
● TDC-FRM-404 Credential Update Form
● Questions: hello@thedovecircle.com (cc messenger@thedovecircle.com)

DoveOnDeck keeps its own signature card-hand logo; the evergreen halo marks it in the family of products.

Availability. The Dove Circle products are being built and piloted in stages. This guide describes what each product is designed to do; features and timing
may change. Ask us what is available today. Demos use simulated data. Learn how all six products fit together in The Full Circle (TDC-FRM-101).


